	
	
	



Warley Road Surgery – Practice Leaflet
The practice history:

We are Warley Road Surgery, formerly known as Dr Kaur’s surgery. Our address is 118 Warley Road Oldbury, B689SZ, Phone Number: (0121) 544 5681. Our website address is: www.warleyraodsurgery.org.uk    

The surgery was opened at the end of 1979 on the Health Authority’s suggestion that there was a need for a surgery in the area. Dr Kaur started as a single-handed practice without any patients and built up her list within 12 months of opening. 

The semidetached property was bought and converted into a surgery as it is today. The practice consists of two consultation rooms, one on each floor, a treatment room on the ground floor, 2 waiting areas, one on each floor, reception area on the ground floor, staff room and office on the first floor and two toilets one on each floor. 
THE PARTNERS – we are a partnership and NOT a limited Liability Partnership
Dr Surrinder Kaur MBBS DPM
Dr Gurdeep Suthi  MBchB, MRCGP, DPD
Mrs Meeta Arhi – Minhas LLB, BSc (Hons) Applied Health and Social Care Practice
GP partner
In 2024, Dr. Kaur and Meeta Arhi Minhas have taken on a new GP partner, Dr. Gurdeep Suthi. Gurdeep is a GP who was brought up in Birmingham and has worked with the surgery as a locum for almost 2 years. He has a special interest in skin conditions and can also carry out joint injections to the knee. Gurdeep also speaks Punjabi in addition to English, and his gentle manner has fitted in wonderfully with the team here at the surgery. We look forward to continuing to work with him in the coming years.
Car parking:

There is on-street parking available outside the surgery. Parking is also available in the surgery forecourt. If you need assistance when arriving at the surgery, please telephone reception or speak to a member of staff and we will be happy to help. 


Access for disabled and prams:

Wheelchair access to the surgery is available via the ramp at the rear entrance. A pram porch is provided at the side of the building for the safe storage of pushchairs during your visit. 
If you require any assistance when arriving at the surgery, please ring the surgery or knock on the window and a member our team will be happy to assist you. 





Reception hours:

· Monday: 8:00 am - 6:30 pm
· Tuesday: 8:00 am - 6:30 pm
· Wednesday: 8:00 am - 6:30 pm
· Thursday: 8:00 am - 6:30 pm (Extended Hours 6:30 - 8 pm)
· Friday: 8:00 am - 6:30 pm
· Various Saturdays on a Primary Care network rota
Our reception team is available to help you with enquiries, appointment requests, and general support throughout our opening hours. 
All appointment requests are managed through our triage system to ensure you are seen by the most appropriate clinician based on your needs. 
Appointments may be offered as face-to-face, telephone, or online consultations, depending on clinical need and availability.
If you have a preference for a particular clinician, please let the reception know. We will do our best to accommodate your request, although this may result in a longer wait time.  
The GP’s and clinical prescribing pharmacists:

Dr. Surinder Kaur - Female GP 
· Tuesday: Morning 
· Wednesday: Morning 

Dr. Gurdeep Suthi – Male GP
· Monday: All Day
· Tuesday: All Day 
· Thursday: Morning 
· Friday: All Day 
Extended Hours: 
· Friday until 8.00pm (every 5 weeks)
· Saturday: All Day (every 5 weeks) 
· 
[bookmark: _Hlk196907679]Dr. Tajinder Parmar – Long Term Locum male GP
· Tuesday:  Mornings
· Wednesday:  Mornings

Mr. Gurkirpal Jalaf – Clinical Prescribing Pharmacist 
He specialises in lipid management, respiratory conditions and diabetes, available face to face or on the telephone.
· Thursday: All Day 

Mr. Kalvinder Tanday – Advanced Clinical Practitioner/Clinical Pharmacist
He has a specialist interest in diabetes, available face to face or telephone.
· Friday: Mornings 

Mr. Harvinder Sohal – Clinical Prescribing Pharmacist
He specialises in minor ailments, available face to face or telephone. 
· Monday: Afternoon 
· Tuesday: Morning 
· Wednesday: Morning 


Practice Staff:
Non-Clinical Partner:		Meeta Arhi - Minhas
Practice Manager:		Sabi Hayer
Lead Receptionist: 		Jaspal Bhachu
Receptionist:		Daisy Kooner, Amie Hickman, Ramandeep Garcha,
Taljinder Tanday
Practice Medical Secretary:	Tina Rai 
Health Care Assistant (HCA):	Kamilla Khan, Amie Hickman, 
Practice Nurses:		Maryam Karim, Palwinder Kaur 
First Contact Physiotherapist:	James Mcdonald (PCN)
Social Prescriber:		Gurbaksh Khamb (PCN)
Mental Health Practitioner: 	Peter Gambe (PCN)


District Nurses:
The district nursing team works with the practice to provide nursing care for patients who are housebound and unable to attend the surgery. Telephone (0121) 507 2664 

Midwife:
If you are pregnant, please inform the practice so we can refer you to the community midwifery team. The midwifery team will contact you directly to arrange your antenatal care and appointments. 

Registration:
If you wish to register with the practice, please complete a registration form, which is available in reception, on the NHS website or you can download it from Warley Road Surgery website. 
Once you have registered with the practice, you may be invited to attend a new patient health check. Please bring a list of any current medication with you to this appointment. (ADD LINK) 

Services available at the practice:

The practice provides a range of NHS services to support the health and wellbeing of our patients. Some of the services available include: 

· Managemeny of long-term conditions such as asthma, diabetes and hypertension
· Child Health surveillance in partnership with the health visiting team 
· Referrals to maternity services for antenatal and postnatal care
· Vaccinations and immunisations, including flu vaccinations
· Travel advice and vaccinations (please note that not all travel vaccinations ar4e available on the NHS, speak with the nurse for more details)
· Cervical screening (Smear Test) 
· Counselling Services, for patients experiencing anxiety or anger management difficulties for example 
· Blood and urine tests and regular monitoring where required
· Annual reviews for patients with long-term conditions such as heart disease and diabetes 
· Smoking Cessation Support (signposting to local services) 
· Health checks and lifestyle advice. 

Appointments:

The practice operates a total triage system. To request an appointment, patients ae asked to complete a short online triage form available on our website. www.warleyroadsurgery.org.uk 
By completing a short form through our online triage system, it helps us understand your needs and make sure you are directed to the most appropriate clinician or service as quickly as possible. 
Your request will be reviewed by a clinician, and the practice team will contact you to arrange the most appropriate care. This may include a telephone consultation, face-to-face appointment, or advice. 
If you need help completing the online form, or if you do not have access to the internet, please contact reception and a member of our team will be happy to assist you. 
Urgent appointments:

If you feel you need urgent medical advice, please complete the online triage form. Your request will be reviewed by a clinician and dealt with according to clinical need. 

Medical advice:

If you need medical advice, you can submit a request through our online triage form or access information via the NHS App. You can also access a wide range of trusted information on symptoms, conditions, and treatments to help guild you. 

Home visits:

Home visits can be requested for patients who are unable to travel or be brought to the surgery because of serious illness and/or infirmity.
If you need a home visit and are unable to attend the practice, please submit a request via our online triage form before 10.30am if possible.
A clinician may contact you before visiting to ensure that a visit is appropriate or whether the concern can be managed differently.

Disabled access:

Wheelchair access is available via the side entrance. If you require any assistance, please speak to a member of our team. 

An accessible toilet is located in the downstairs waiting area. 

We also offer appointments at local hub sites during evenings (until 8pm) and at weekends. Please contact reception for more information. 

Repeat Prescriptions:

Requests for repeat prescriptions cannot be made by telephone. 

You can request your medication in the following ways: 

· Online via our triage system or the NHS App

· Email to M88640.warleyroadsurgery@nhs.net 

· In person by completing the repeat prescription slip (right-hand side of your last prescription) and handing it in at reception

· Through your nominated pharmacy, who can request your medication on your behalf. 

Please allow 48 working hours for your prescription to be processed. 

Once issued, your prescription can: 

· Be collected from your nominated pharmacy, or

· Be sent electronically to your chosen pharmacy for dispensing.

Many pharmacies offer a collection and delivery service. Please contact your pharmacy directly for more information. 

Urgent prescription requests (for clinically urgent medication only) may be processed the same day. Wherever possible, please make these requests in person before 4.30pm. 


Chaperones:

All patients are entitled to request a chaperone for any consultation. If you would like a chaperone present, please let us know when booking your appointment or speak to a member of the team before your consultation. 

Interpreter: 

Interpreter services are available, if you require one, please inform us at the time of your booking so this can be arranged in advance. 

Leaflets:

Leaflets and information about a range of illnesses and conditions are available in the practice and from our clinical team. 
You will also find a selection in our waiting areas providing information about the services we offer. These are updated regularly. 

Out of Hours Cover:

If the practice is closed and you need urgent medical help or advice, call 111.
For life-threatening emergencies, call 999.
When the practice is open, please call us on 0121 554 5681 

Students

Medical and nursing students may attend the practice as part of their training. We value your support in helping them learn about general practice. 
You will be informed if a student is present during your consultation. If you would prefer not to have a student involved, please let us know your wishes will always be respected and this will not affect your care in any way. 

Confidentiality & Information Sharing:

We are committed to protecting your personal information and maintaining confidentiality. The practice complies with data protection legislation, including the UK GDPR and Data Protection Act 2018. 
Your information may be shared in the following circumstances: 

· To support your ongoing care and treatment
· To refer you to other services (e.g. hospital or social care), usually with your consent
· When we have a legal or safeguarding duty (e.g. child protection or risk or harm) 

We may also use anonymised (non-identifiable) information for planning and improving healthcare services locally and nationally. 

If you have any questions, about how your information is used, or if you do not wish your anonymised data to be used in this way, please speak with a member of our team. 


Suggestions and complaints:

We aim to provide the highest standards of care to all our patients. However, we recognise that sometimes things may not go as expected. If you feel you have a reason to make a complaint, we would like to hear from you so we can put things right and improve our service. 
Please contact the practice and ask to speak to our complaints lead, Meeta Arhi-Minhas, who will guide you through the process and ensure your concerns are handled promptly and fairly. 
If you prefer, you can also make a complaint directly to the Integrated Care Board (ICB) email: BCICB.timetotalk@nhs.net or telephone: 0300 0120 281
If you still feel your issue has not been resolved, you can complain to the Health Services Ombudsman on 0330 440 9000

Out of Hours:

If the practice is closed and you need urgent medical help or advice, call 111.
For life-threatening emergencies, call 999.
When the practice is open, please call us on 0121 554 5681 

Access to Clinicians:

We use a triage system to ensure patients are seen by the right clinician based on clinical needs. 
While we may not always offer immediate appointments, urgent cases will be assessed and managed on the same day where appropriate. 


Zero tolerance policy:
We are committed to providing a safe and respectful environment for all patients and staff. The practice operates a ‘Zero Tolerance Policy’ towards abusive, aggressive, or threatening behaviour. Any such behaviour may result in removal from the practice list and, where appropriate, incidents may be reported to the police. 


Useful telephone numbers:
· The Surgery: 0121 554 5681
· District Nurses: 0121 507 2664
· Sandwell PCT: 0121 569 2266
· Health Visiting Team for Under 5: 0121 612 5021
· NHS 111 
· Emergency: 999 
· Walk In Centre: 0300 247 0066 
· Telephone to make an appointment for bloods: 0121 507 6104
· Self-refer for physiotherapy: 0121 507 2664

	
	
	



